EUROCONTROL

is now able to

support training === m:
in non-technical

skills via a
simulation
platform called
INTERLAB.

. Problem solving is improved via
multiple perspectives.

The INTERLAB sessions mix simulations with
interactive classes, behavioural measurement,
feedback sessions, and group discussions.
INTERLAB requires a facilitator that acts as a
trainer, observer and coach to generate self-
reflection and discussion. Through engaging
and fun simulations, participants learn about
themselves, and how they work in teams.

Mutual trust is exercised and strengthened.
Different personalities are integrated. The
participants leave the INTERLAB session with
field-tested behaviour they can implement
immediately in operations

Demonstrations and sessions can be planned
in ANSP premises. &

HindSight 27 | SUMMER 2018 37



