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F.4 AMENDMENT RECORD
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issued as EAM 2 / GUI 9, Edition 0.1 with changes
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3.0 13-Mar-12 | Document released following AST-FP and SRC -
approval (RFC No. 1124).

3.1 11-Jun-15 | Update of the RAT Methodology to reflect changes All
in the scope of applicability in RP2. Document sent
to SRC for consultation and approval.

4.0 22-Sep-15 | Document formally released following SRC -
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F.6 EXECUTIVE SUMMARY

This edition of the Annual Summary Template (AST) provides the template for annual
safety data statistics in accordance with the safety data reporting requirements
documented in ESARR 2, Edition 3.0.

This new AST format includes the indication of the application of the Risk Analysis
Tool (RAT) Methodology, the second Safety Key Performance Indicator for
Commission Implementing Regulation (EU) No. 390/2013 in regard to the second
reference period 2015-2019 for Separation Minima Infringements, Runway Incursions
and ATM-specific Occurrences.

This template should be used by the Annual Summary Template Focal Points (AST-
FP) appointed to compile and submit to the EUROCONTROL Safety Regulation
Commission (SRC) the AST on behalf of their State as from the September 2015
reporting cycle.

To populate the AST, please use the Excel version. The new AST will be
automatically produced by both EUROCONTROL's TOKAI and the European
Commission’s ECCAIRS tools.

Member States shall submit their national AST twice annually, by the end of March
and September, respectively.

(Space Left Intentionally Blank)
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1. ANNUAL SUMMARY TEMPLATES

1.1  Front Page
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1.2

Sheet A — Accidents

A ACCIDENTS
OCC | Date Typa ET™ Sialus Damags Falal | Alrcraft | Faialiles | Faialiies |Fatalliies (INird| Class of |Phase of| FIQRE | Type of | Type of| Calegory of Caugas Li= of Causes [HEIDN) | List of Causes [Matonal)
Rafarenca Contrivution ] feraw) 1] partiag) alrspace | Flight | Rules | Operations | Flight
Number
ACCID D01 Calisions on the ground betaeen aic and Indirect Unader Destroyed or Yes aict o a c Taxing IFR GAT CA Operational ATC procedures
wehiclapearson/obstnactions] Imvestigation susstantaly
damaged
Asrodrome layout and Infrasinuciune
1.3 Sheet B1 — Notification of Reports Not Investig  ated
B1. Notifications Reports not investigated
REP Date Type Status Flight Type of
reference Rules | COperations
number
REP 001 AIRFPROX Mot investigated GAT
REP 002 AIRPROX Mot investigated OAT
REP 003 Human ATC Mot investigated GATIGA
REP 004 Human ATC Mot investigated| IFRWVEFR | GATIGAT
REF 005 Human ATC Mot investigated | IFRAWVEFR | GATIOAT
REP 00& Human ATC Mot investigated | IFRAWVFR | GAT/DAT
REF 007 Human ATC Mot investigated | VFRAWFR|  OATIOAT
1.4  Sheet B — Incidents
B. ATM Related Incidents
oct Date | Type of ATM Incident Notification ATM Status | Airspace | Class | Phase of | Flight | Type of | Type |RAT Applied] ATM Ground | RAT Applied | ATM Overall Category of Causes List of Causes (HEIDN List of Causes (Nationall
Reference Reports | Contributi Restricti of Flight | Rules |Operatio [ of Severity | ATMOverall? | Severity
HNumber airspac ns Flight | Ground? [(RAT!Other) (RAT!Other)
INCIDOOT 4102003 [Inadequate separation ARFROY Indiect  Investigated Notapplicable A Tading  IFR GAT  GA Yes C Yes B Aerodrome layout andinfrastiuciure  Groundiground - Phraseclogy Cause 1[replace withyour own national
cause]
Punway Incursian Human ATC Take-off IFR GAT CA Operational ATC procedures Aeradrome layout and infrastructure
R ayIncursion where no avaiding actionwas Human ATC LAHSO
necessay
Edition 4.0 Released Issue Page 8 of 17
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1.5

Sheet B — RVSM

B. ATM Related Incidents

0OCC Date | Type of ATM Incident Notificati ATH Status Airspace | Class | Phase | Flight | Tspeof | Type | Aicraft JCFL] AFL | CFL Time |Separatio] Separatio] RAT ATM RAT ATH Category of Causes List of Causes (HEIDI) List of Causes
Referenc on Contribution Restriction of of Rules |Operation| of twpe after spent n n vertical | Applied | Ground |Applied| Overall [(National)
e Number Reports airspac | Flight s Flight deviatio |deviating | horizonta ) ATM | Severity | ATM | Severity
e n from CFL 1 Ground |[RATIOthe | Overall ((RAT!Othe
(s) (NM) 7 ) 7 1
LBODT  02.08.200 Level Bust(LE] Human Mo contribution  Investigated Mot applicable 3 Er-route IFR GAT [=} ET33 330 335 350 20 Ves [ Ve C PhyzicallPhysiclogicallPsychologic  positioning -* ouershoot Cause 1lreplace with
El ATC altPsychosocial your own national
causz)
Aircraft deviastion from ATC Interface- working ervironment Other HMl prablems
clearance
LEOOZ  02.11.2003 |Level BustiLB) Human Mo contribution  Investigated Mot applicable 3 Er-route IFR GAT [} BT33 330 335 330 34 600 PhyzicallPhysiclogicallPsychologic  positioning -* overshoot Cause 1lreplace with
ATC altPsychosocial your own national
causz)
Aircraft deviastion from ATC AIRPROX IFR GAT Ch A3Z0 340 342 340 Interface- working ervironment Other HMl prablems
clearance
‘Separation minima infringement
occ Date Type RAT Applied ATM Overall Status Category of Causes List of Causes (HEIDI) List of Causes (National)
Reference ATM Overall ? Severity
Number (RAT/Other)
TECH 001 05.06.2009 |Inability to provide Air Traffic Management Sernvices Yes B Investigated Physical/Physiological/Psychological/Psychosocial  Traffic load/icomplexity -= Excessive load
Inability to provide Air Traffic Flow Management Services Operational line management Traffic load/complexity -= Unexpected
demands
Inability to provide Airspace Management Services
TECH 002 15.08.2009 [Failure of Surveillance function Mot applicable Investigated Hardware issues Radar source
(Space Left Intentionally Blank)
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1.7

AST Detailed Lists

Categories of Accidents ____ Status of investigation ECAC States
MID-AIR Colligions Invesfigated Albania
Controlled Flights Inta Termrain (CFIT) Under investigation Armenia
Collisions on the ground between aircraft Mot investigated Ausiria
Colligions bin. airbome alc and vehiclefanother alc on the ground Azerbaijan
Collisions on the ground between alc and vehicle/personfobstruction(s) | | Belgium
Other ATM Contribution Bosnia and Herzegovina
Direct Bulgana
[ Indirect Croatia
| No contribution Cyprus
Type of reports Mot assessed Czech Republic
AIRPROX Denmark
ACAS Estonia
Human ATC Class of Airspace Finland
Automated ATC A France
ACAS/TCAS False RAs B Germany
Technical C Gresce
Other D Hungary
E lceland
[ F Ireland
[ G Italy
Type of ATM Related Incidents Mot applicable Latvia
Separation minima infringement Unkngwn Lithuania
Inadequate separation Mot collected Luxemibourg
Mear Controlled Flight Into Terrain (CFIT) FYROM
Runway excursion by aircraft Malta
Aircraft deviation from applicable ATM regulation Phase of Flight Moldova
Aircraft deviations from applicable published ATM procedures Standing Monaco
Aircraft deviation from ATC clearance Taxiing The Nethedands
Level Bust (LB) Take-off Morway
Unauthorized penetration of airspace En-route Poland
Deviations from aircraft ATM-related equipment camiage and operations, as r|Approach Portugal
Rumway Incursion Landing Romania
Rumway Incursion where avoiding action was necessary Manoeuvering The Slovak Republic
Runway Incursion where no avoiding action was necessary Other Slovenia
Prolonged Loss of Communication (PLOC) Unknown Spain
Other Mot applicable Sweden
Mot collected Switzerland
Turkey
Ukraine
Flight Rules United Kingdom
IFR Serbia & Muntensgro
[ ['VFR
Other

Physical/iPhysiclogical/PsychologicalPsychosocial

Type of ATM Specific Occurrences Mot applicable
Inability to provide Air Traffic Management Services Not available
Inability to provide Air Traffic Services Unknown
Inability to provide Airspace Management Services Not collected
Inability to provide Air Traffic Flow Management Services
Failure of Communication function
Failure of Surveillance function Type of Operations
Failure of Data Processing and Distribution function |GaT
Failure of Navigation function [oaT
Failure of Support Information function Other
| |ATM system security Mot applicable
Other Nat available
Unkngcem
Mot collected
" Type of Flight
CA
GA
| List of Category of Causes Other

Mot applicable

Interface- working environment

Mot available

Operational tasks demand Unknown

Other (ATM Services Personnel) Not collected
Operational ATC procedures

Other operational ATM service procedures

Engineering and maintenance procedures Aircraft damage

Other (ATMServices personnel operaling procedures and instructions)

Destroyed or substantially damaged

Interface between ATM service units

Minor or none

Hardware issues

Mot applicable

Editio

n 4.0
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Software issues
Integration Issues
Aerodrome layout and infrastructure

Other (ATM Services infrastructure Facilities/technical systems)

Route structure

Capacity

Sectorisation

ATS airspaces

Other (Airspace Structure)

AIRAC Non-Adherance

ATS Route Description Inconsistencies
Other (AIS)

Safety Management System
Management/personnel policy
Institutional arrangements

Operational line management

Other (Company Structure and Management Policy)
Regulation

Approval Process

Other (Regulatory activity)

Other

Not available
Unknown
Not collected

Severity Tech

UITIOUJZD;

Not available
Not assessed

Airspace restrictions
Temporary Segregated Area
Cross-border Area
Restricted area

Prohibited area

Danger Area

Other

Not applicable

Not collected

Aircraft involved
alc 1
alc 2
alc 3
alc 4
alc 5
None

Options

Yes

No

Unknown

Not applicable

Flight Rules Reports
IFR

VFR

IFR/IFR
IFR/VFR
VFR/VFR
Other

Not applicable
Not available
Unknown

Not collected

Type of Operations Reports
GAT

OAT
GAT/GAT
GAT/OAT
OAT/OAT
Other

Not applicable
Not available
Unknown

Not collected

Status of investigation Reports
Not investigated

Severity Ops

omo w >

Not available
Not assessed

Edition 4.0

Released Issue
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1.8 Causes

List of Causes (HEIDI)

ATS related issues

Arfground Communication -» Hearback ommited

Arfground Communization > Readback Pilot

Arfground Communication -» Phraseology

Arfground Communization -» RIT moniioring sector

Transfer of communications

Radio communication failure Cne way

Radiocommunication failure Two ways

Transmissicnireception quality

Blocked microphons

Smultaneous transmessions

Relayirelayed message

Handling of Radio communizaton failure/unusual situations - Sther
Unlawful radio cormmunization transmission

Groundiground -» Phraseology

Use of eguipmentEquipment verificationftestng -> Radar dsplay
Use of eguipmentEquipment verificationtestng -= FPS display
Use of equipmentEquipment verificationfestng - ATC communication equiprment
Use of eguipmentEquipment verificationftestng -> Other eguipment
Co-ordination issues -» Intemal co-ordination

Co-ordination issues -» With sectors same unit

Co-ordination issues -> With positons within ATC sude
Co-ordinafion issues -» Extenal co-ordnation

Co-ordination issues -» Special co-ordination procedures
Informiation on the airport -> ATIS

Informiation on the airport -> Transtion Alizudelevel

Informiation cn the airport -> Runway condition

Weather Information at Asrodrome provided -> METAR

Weather Information at Aerodrome provided -» ATISAVOLMET
Weather Information at Asrodrome provided -= TAF

Weather Information at Asrodrome provided -= SPEC

Weather Information at Asrodrome provided -= SNOWTAW
Weather Information at Aerodrome provided -> Violeanic activity repart
Weather -> Asrodrome waming

Weather -= Wind shear waming

Weather -= Weather En-route

Weather -= SIGMET information

Weather -> AIRMET information

Weather -= Pilotis) repori(s)

Regional Pressure reference datumn {en-routefregional)

En-route navaids sendceablity

NOTAM

Minirum Safe Flight levelfalitude'height/sector atitude
Oiperational Information provision -= Delay

Warnings passed -= MSAW

Warnings passed -> STCA

Warnings passed -= APW

Warnings passed -> Other

Ciperational Information provision -= Abnomal situations
Informiation acknowdedgement -= Pilot

Information acknowdedpement -= ATCO

Handling of urusualfemergency situation -> Acknowledge the cal
Handling of unusualiemergency situation -= |dentify relevant alc
Handling of unusualemergency situation -» Separate/maintain separation formn other traffic
Handling of unusualemergency situation - Maintain silence on the feguency
Handling of unusualemergency situation -= Informn sugenisor
Handling of unusualfermergancy situation -= Informn other positicns/sectoriunits concemead
Handling of unusualemergency situation -= Support to the pilots
Handling of unusualemergency situation -= Time gven to the plot
Handling of urusualfemergency situation -= Informiation exchangs
Acknowisdgement of flight plan information

Update flight plan information

Flight progress nformation sorting criteria/cassifeation

Handing owertiaking ower -» Weather briefng

Handing overtaking owver -» Asrodrome

Handing owen'taking ower -> Arspace

Handing overtaking ower -» Navaids

Handing over'taking ower -> Equipment Inferacton

Handing owertaking cwer - Handing ower briefing

Transfer of traffic -= Infiate

Transfer of traffic -= Accept

Transfer of fraffic -= Standard

Transfer of traffic -= Non Standard

Conflict detecton and resoluticn

Conflict detecton and resolution

Shortimedium tarm ATC "Planning”

Conflict detecton and resolution

Cenflict detecton and resolution - Monitoring of activities

ATC Clearancainsiruction/information/advice

Asszess team fitness for work

Check Medica and Compatence

Rosiering/sector opening in relation with expected traffic

Team briefing

Moniter sector trafic load

Coordination with technizal department

List of Causes (Mational)
Cause 1 (replace with your own national cause)
Cause 2 ...
Canrse 3
Cause 4
Canrse §
Cause 8
Cause 7
Canrse 3
Cause 8
Cause 10
Canrse 11
Cause 12
Cause 13
Cause 14
Cause 15
Cause 18
Cause 17
Caurse 18
Canrse 10
Cause 20
Caurse 21
Cause 22
Cause 23
Caurse 24
Canrse 26
Cause 268
Carse 27
Cause 28
Cause 28
Canrse 30
Cause 31
Canrse 32
Canrse 33
Cause 4
Canrse 35
Cause 38
Cause 37
Cause 38
Cause 38
Cause 40

Edition 4.0 Released Issue
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CPE room managemsant

Handling of accident, ncident and emengencies -= Assist ATCOs in recoverng control of traffic
Handling of accident, ncident and emengences -> Remove controller from position

Handling of accident, incident and emangences -> Other
Arspace structure

Intzrface between ATM sarvice units

Floute structure

LAaHED

SIRO

Capacity

Sectorisation

Aercdrome layout and infrastructurs

Issue related 1o operational ATM supgor service procedures
|ssues relsted to Engmeering and manienance procedures
Issues re'sted to ATM senice perscnnel eperating precedures and Instructions
Failurg of COMMUMICATICN function -» Radio communication system
Failure of COMMUNICATION function -= Teleghone system
Failure of COMMUMICATICN function -= Intercom
Failure of COMMUMICATION function -» Datalink systern
Failure of COMMUMNICATION function -=> Data sxchange network
Failure of COMMUMICATION function -= Recording
Failurg of COMMUMICATICN function -= Other

Radar source

Radar data processng system

Radar data processng system

Traffic dsplay system

Crther -» Hardware issues

Crther -» Softwars issuss

COrther -= Integration issuss

Failure of SURVEILLANCE function -> Airbome element of ATM
Failure of Data Processing and Distribution funchon
Failure of Data Processing and Distribution funchon
Failure of Support Information function

Failure to provide NAWVGATION function

Power supply system

AlS up fo date

Agronautizal Informaton Service (A1) related issues
AlS emoneous data

Flight deck/Piot and ATM wsing differsnt data
Documentationicharts

Evaluate traffic demand

Regulate iraffic

ATM Service refated factors

Lizensing - medical

liness

Incapaciation

Collapse

Health and fitnzss

Mutrition

Hydration

Exercise

Pain

Stress

Crither health issues

Irmipairmment

Alzohol & Smoking

llicit drugs

Prescription drugs

Fatigue

Slesp loss

Slesp disturbance

Tiredness

Tiredness -= acule

Tiredness -» chronic

Orther fatigue issues

COrther physiologcal issues

Lapses

Receipt of information

failed to hear message

failed to s2e messags

ldentification of Information

misrzad

mishear

Identifization of Information -= Other

Perception of information

readback emor

hearback emor

misgerceive

no perception

Perception of information -= Odher

Detection

late detecton

no detection

Dletection -= Cther

Misundersianding

Attention

Edition 4.0 Released Issue
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late recognition

misnscognition

late identfication

no identification

Attention -= Other

Monitoring

Monitoring -= forget

Monitoring -= fixate

Menitoring - channellsd

Meonitoring -» Cther

Timing

Tirming -= responss

Timing -= Other

Distraction

Disfraction -= ower short time
Distraction -= over long trme

Distraction -= Oither

Forgetting

Forgetting -= action already done
Forgettiing -= information received or being used
Fargetting -= Cither

Loss of Awarensss

Loss of Awarensss = of traffic

Loss of Awarensess -+ of egqupment mods
Loss of Awareness -> Other

Shps

Fesponss ermors

selecting object

selecting object -= similar look

selecting object -= similar function
selecting object -= Other

positicning

positioning -= owershoot

positicning - undershoot

positioning - Cther

movermnent

movernent - wrong fype

mowement -= wrong direciion
MOVEMENT - WIeng seguence
MOVEMEnt -* no action

movemnent -» Cther

timing

tirming -= oo eary

tirming -= too late

tirming -= too lang

tirring -= too short

tirring -= Other

recording

recording -= moomect

recording -* naccurate

recording -= failed to record

recording -= Other

interruption

interruption - from own thoughts
interruption - from emvironment
interruption - Ciher

slip of tonguel/pen

Mistakes

Information wrongly associated

Signal information confused

Signal information confused -= spatially close
Signal information confused -> locked'sound alike
Signal information confused -= Ofher
Workload issues

Workload ssues -= too much

Workload =suss -= too litle

Workload issues -= transition

Workload issues -= Other

Fixation on imgoriantioromment information
Information not detected after searching
Failure to manitor

Failure to monitor -= people

Failure to maniter = infemmation

Failure to manitor = autornation

Failure to manitor = Cither

Recall of mformation

Recall of mformation -» ailed

Recall of mformation - inaccurate
Recall of mformation - rare information
Recall of mformation -» past information
Recall of mformation -» Cther

Wiz stored or insufficiently lsamed informnation
Judgement

Judgement -= separation

mis judged information

Planning

Edition 4.0

Released Issue
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Planning -= insufficient

Planning -= incomect

Planning -= failed

Planning -= Cther

Decsion makng

Decsion makng -= incomect
Decision making -= latz

Decsion makng -= none

Decsion makng -= Ofer

Task shedding

Assurnplions

Assumplions = faulty

Aszumplions -= wrong

Assumnplions -= Other

Mindset

iclafions

Violations -> Routine

Vio'ations -» Exceptions
lental/Emoticnal Perscnnality issues
ental capacity

Kental capacity - loss of picture
Mental capacity - loss of 54

Mental capacity -= Cther

Confidence

Confidence -= in selff

Cenfidenca - in others

Confidencs -= in sgquipment
Cenfidenss -= in information
Cenfidences -= in automation
Confidence -= Other

Complacency

MotwationMorale

Aftiudes o others

Personaty traits

Personaly traits -= apgressive
Personaity traits -» assertive
Personaity traits - under confident
Personalty fraits = risk taking
Personaty traits -= Other

Emoticnal status

Emaotional status -» stressed
aporehension

anziety

panic

boredom

Emational status -» COther

Skills

Skill manienance

Lack of practice

Inadeguate transfer

Technigues

Abities

Experience

Cuslifications

Cuslifications -= Bcence
Qualifications -= rafings
Qusificabions -> endorsements
Cuslifications -= Other

Inexperience on position

Unfamiliar taskinows! situation
Knowleoge

Krowledge -= Inadequats
Knowledgs - Regulatory requirements
Knowledge -= Aeronautical
Krnowledge -» Procedures
Knowledge -= Met.

Knowledge -= Other

Spoken communizatons

With aincrew

With aircrew -= languags'accent
With aincrew -= sduation not conveyed by pilots
With aircrew -= pilots breach of RIT
With aircrew -= high AT workload
With aincrew -= misunderstanding/interpretation
With aircrew -= other piot problems
Call sign confusion

hoize interference

Ground-ground communication
Ground-ground communization -> misunderstandinglinterprataton
Ground-ground communication -> poor ino coordination
Ground-ground communication -> Cther
Crther spoken information

Writien communication

Wiritten communization -= Data link
Writien communizcation -= Handwriting
Writien communication -= Marking of srips

Edition 4.0
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Written communization -= Other writtien information
Visual signals

Transfer of responsibility

Transfer of responsibility -= Handovertakeower
Transfer of responsibility -» Co endination

Transfer of responsibility -» Poor commmunication
Teamn management -> Retumng to sector afier break
Team management -> Termporary unmanned position
Team management -> tzam allocation

Team management -> workng methodsresponsiblites
High admmistrative workioad

Team dynamics

Team dynamics -> Poor team relations

Team dynamics -= Trust in others

Team dynamics -= Inadeguate assertivensss
Team dynamics -» Cultural issues

Tearm dynamics - Duty of care

Supervisory problems

Supenvisory problems -> Poorno planning
Supenvisory problerns - decision making
Supenvisory problerns -> feedback

Supervisory problems - quatty control
Poorfinadequate support - Fight data
Pocrlinadequate suppeort > Maintenancs

Crther team issues

Traffic loadicomplexty

Traffic loadicomplexty -= Excessive load

Traffic load'complexty -= Fluctuating load

Traffic load/complexty - Unsxpected demands
Traffic loadicomplexty -= Complex mix

Traffic loadicomplexity -=» Unusual stuations
Traffic lnad/complexity -=» Abnormal fime pressure
Traffic load'complexty -= Underoad

Traffic load/complexty -= Simfar confusable call signs
Airspace problems

Flights in non controlled and controlled air space
Airspace problems

Arspace preblems

Traffic and Arspace

Piizt problems

Piizt problems -= Language

Piiat problems -= Culture

Piict problems -= Expenence

Ambient environment

Ambient environment -» Noise

Ambient environment

Distraction

Ambient environment -> Air quality

Ambient environrment -» Lighting

Ambient environment -= Polutionfumes

Ambient environment -» Radiaticn

Ambient environment -» Other problems

Problerms in work environment

General undersiafiing

Rosierres: day times

Poor spliting/colapsing seciors

Work scheduling

Terms and condition

Unign/professional issues

Administrative workload problems

Poor relationsiconfidence m management

Job insecurity

Low mioraledjob satisfaction

Proflemns in work environment = Cither
Caompany/commercial pressure
Company/commercial pressure -» Unsafe operations
Cormpany/commercial pressure -= Failure to comect problems
Management problems

Management problems -= Peorno planning
Management problems - Poor'no decision making
Management problems - Poor'no feedback
Management problems - Cther

Organisation problems

Organisation problems -= Organisatonal changs
Cirganisation problems -= Poorne planning
Organisation problems -= Poorne decision making
Organisation problems -= Poorne feedback
Organisation problems -= Other

Regulatory problems

Regulatory problems - Poorino planning
Regulatory problems -» Poor/no decision making
Regulatory problems -» Poorino fesdback
Regulatory problems - Other

Workplacs design -» Poor consele layout
Workplace design = Visibility

Radar problems
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Radar problems -= Faiure

Radar problems -= 35R labs!

Changes in radar range

AIC on edge of radar

Transpender problems!failure

Radar problems -= Cther

Workplacs design

RIT failure

RIT failure -= A/C stuck transmitter

RIT failure -= BT interfarence

RIT failure -= Head set problems

RIT failurz -= Land line problems

Equipment problems

Lack of equiprment

Equipment problems = UnneSability

COrther HMI problems

COrther HM| problems -» Recently ntroduced hardware/software
Crther HMI problems = Visibility

Crther HMI problems -» Consistency

Crther HMI problems = Precision demands
Crther HMI problems = Access

COrther HM| problems -» Feedback

Crther HM| problems -= Cither

Information problems

Infermation problems -= Unavailabis

Informiation problems -= Suppresssd

Information problems -= Inaccessible
Infermation problems -= Mode confusion
Information problems -= Trust in automation
Procedures -> Poorfwrong/no procedures
Procedures -> Written matera’s

Documentation - Poonfwrongng documentaton
Poon'wronging documentation -+ operations manua'sicharis
Poorfwronging documentation -» advisory manuals
Poorfwronging documentation -> inappropriate regulations and standards matenials
Pocrfwronging documentation = Cther

COrther procedures/documentation probiems
Training -= Inadeguate mentoring

Inadeqguste specialist training

Inadeguate specialist training -= CUT!
Inadeguate specialist training -= Emergency
Inadeguate specialist training -= TRM
Inadeguate specialist training -= Recurment
Inadeqguste specialist training - Cther

Check and Traming

Centroller under framng

Controller under examination/chack

Check and Tramning -> Inadequateino manuals
Check and Traming -> Cther

(=)
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