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What temperature is the water?

The day to day safety survey is one of the first
times any ATC provider has tried to address this
issue. and answer the guestion “How safe are
we?”,
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Day to day safety survey, jointly with an incident investigation process, we believe are key to
achieving an understanding of “what temperature is the water”.




Strip Management

Strip Management Safety Behaviours

Safety Behaviour

Explanation

The flight progress strips are moved to display the
relative position of traffic

Not just randomly, but in such a way that the
controller uses the FPS as the foundation for their
Situation Awareness

Tactile methods are used to highlight specific events

Tactile methods can be obvious (cocking a strip) but
they can also be quite individual.

Highlights are removed when no longer needed

Unnecessary highlights can be as disruptive as
omitted highlights.
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Interpretation

Of the three strip management behaviours, “highlights are removed when no longer needed” was ‘always’
observed on the vast majority of occasions. This is the strongest of the strip management behaviours.

In contrast “tactile methods are used to highlight specific events” was ‘sometimes’ observed in approximately one

third of the observations, and ‘never’ observed in a few observations. This is the lowest scoring of the strip

management behaviours and a possible area to focus improvement actions. Comments relating to this behaviour

suggest that some conflictions are highlighted by cocking out strips, but not all.

The example results and comments that have been created here are for illustrative purposes only.




Visual Scanning
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Visual Scanning Behaviours
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The example results and comments that have been created here are for illustrative purposes only.
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Multiple Input Processing Behaviours
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The example results and comments that have been created here are for illustrative purposes only.




