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EVAIR 
EUROCONTROL Voluntary ATM Incident Reporting 

For the period 2008 – 2012 more than 13000 pilots’ ATM Air 
Safety Reports (ASRs) were analyzed

More than 200 airlines provided their reports and almost all 
ANSPs participated with their feedbacks

About 15% of the ASRs have been covered with the ANSPs 
feedbacks

More than 2000 Go Around reports were deeply analyzed
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Missed approach/Go - Around 
2008 - 2012
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Go-Around initiated 

Both
1%

Controller
46%

Pilot
53%



Investigating TCAS Performance 5

Top 5 ATM contributors

Other ATM contributors
� Handling of unusual/emergency 

situation 
� Failure of COMMUNICATION function 
� Failure to provide NAVIGATION 

function 
� External coordination 
� Transfer of traffic 
� Documentation and Procedures
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Top 3 ATCOs Mistakes & Lapses

Other Mistakes & Lapses

� Workload issues
� Detection
� Loss of Awareness
� Assumptions
� Experience
� Failure to monitor
� Information wrongly associated
� Miss stored or insufficiently 

learned information
� Violations
� Forgetting
� Misunderstanding
� Monitoring
� Receipt of information
� Timing
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Top 3 Air-Ground Communication issues

Other A/G Comm. issues
� High R/T workload
� Handling of Radio Comm.
� Other pilot problems
� Hear back omitted
� Transfer of communications
� Phraseology
� R/T monitoring sector
� Language/accent
� Pilots breach of R/T
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Top 3 Traffic & Airspace Problems
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Coordination issues

Special co-
ordination 

procedures
2%

With sectors 
same unit

16%
With positions 

within ATC suite
4%

External co-
ordination

13%

Internal co-
ordination

65%
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Lack of landing clearance
2,5%

Cabin Security
1,2%

Airborn  equipment 
technical problems

1,9%

Wake Turbulence
1,9%

Windshear
0,5%

Ground equipment 
technical problems

1,1%

RWY occupied
3,1%

RWY incursion
1,0%

Birds
4,7%

Debries or animals on RWY
5,1%

Unstabilized approach
15,8%

Separation minima 
infringement

26,1%

Weather
34,7%

RWY Inspection
0,1%

ATM + Other Go-around contributors
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RECOMMENDATIONS

Training addressing all identified ground (ATM) and airborne 
part (airlines/pilots)

Permanent Monitoring


