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Aviation SMS years in brief

• 2006 ICAO Doc 9859 first edition SMS

• 2010 ICAO HLC 

• 2013 Annex 19 1st edition

• 2012 EASA SMS requirements 

• 2013 Training organisations SMS 
implementation

• 2014 AOC SMS implementation

• 2013 - 2014 Authority SMS Audits & 
Assessments started
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Compliance oversight to assessment of 
effectiveness

08/06/2023 3



What have we learned ?

 Change from compliance based audit towards 
assessment of SMS effectiveness requires new 
knowledge, skills and attitudes 

 New window to organisation’s operations and 
management

 Ten years work with SMS

 Has SMS improved safety in aviation?
 Are we doing right things and right way?
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Thanks for your 
interest!
Kirsi Lähteenmäki-Riistama

Chief, Flight Operations and Training

Aviation Sector Coordinator

8.6.2023 5


	The SMS implementation journey
	Aviation SMS years in brief
	Compliance oversight to assessment of effectiveness�
	What have we learned ?
	Thanks for your interest!

