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Disclaimer

The content, data and information (the “Content”) contained in this publication (“Publication”), is provided for information purposes only and is made available to youon an “AS IS” and
“AS AVAILABLE" basis.

IATA has used reasonable efforts to ensure the Content of this Publication is accurate and reliable. We, however, do not warrant, validate, or express any opinions whatsoever as to
the accuracy, genuineness, origin, tracing, s uitability, availability or reliability of the sources, completeness, or timeliness of such Content. IATA makes no representations, warranties,
or other assurances, express or implied, about the accuracy, sufficiency, relevance, and validity of the Content. IATA’s observations are made on a best efforts and non-binding basis,
and shall not be deemed to replace, interpret, or amend, in whole or in part, your own assessment and evaluation or independent expert advice. Nothing contained in this Publication
constitutes a recommendation, endorsement, opinion, or preference by IATA.

IATA has no obligation or responsibility for updating information previously furnished or for assuring that the most up-to-date Content is furnished. IATA reserves the right to remove,
add or change any Content at any time. Links to third-party websites or information directories are offered as a courtesy.|IATA expresses no opinion on the content of the websites of
third parties and does not accept any responsibility for third-party information. Opinions expressed in advertisements appearing in this publication are the advertiser’s opinions and
do not necessarily reflect those of IATA. The mention of specific companies or products in advertisements does not imply that they are endorsed or recommended by IATA in
preference to others of a similar nature which are not mentioned or advertised.

This Publicationis notintended to serve as the sole and exclusive basis for assessment and decision making and is only one of many means of information gathering at your disposal.
You are informed to make your own determination and make your own inquiries as you may deem necessary and suitable. You shall independently and without solely relying on the
information reported in this Publication, perform your own analysis and evaluation regarding the nature and level of information you may require, based upon such information,
analyses, and expert advice as you may deem appropriate and sufficient, and make your own determination and decisions pertaining to the subject matter under consideration.

This Publication is the property of IATA and is protected under copyright. This Publication and its Content are made available to you by permission by IATA, and may not be copied,
published, shared, disassembled, reassembled, used in whole or in part, or quoted without the prior written consent of IATA. You shall not without the prior written permission of IATA:
re-sell or otherwise commercialize, make mass, automated or systematic extractions from, or otherwise transfer to any other person or organization, any part of this Publication and
its Content in whole or in part; store any part of this Publication, or any Content, in such a manner that enables such stored Content to be retrieved, manually, mechanically,
electronically or systematically by any subscriber, user or third-party; or include it within, or merge it with, or permit such inclusion in or merge with, another archival or searchable
system.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IATA DISCLAIMS ANY REPRESENTATION OR WARRANTY (I) AS TO THE CONDITION, QUALITY, PERFORMANCE,
SECURITY, NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THIS PUBLICATION AND CONTENT; OR (I) THAT THE ACCESS TO OR USE OF
THIS PUBLICATION (INCLUDING ANY AUTOMATED FEEDS OR OTHER DELIVERY MODES) OR ANY CONTENT SUPPLIED OR CONTRIBUTED TO THIS PUBLICATION BY THIRD
PARTIES, WILL BE UNINTERRUPTED, ACCURATE, THE MOST UP TO DATE, COMPLETE OR ERROR-FREE.IATA EXCLUDES ALL LIABILITY (TO THE EXTENT PERMITTED BY
APPLICABLE LAW)FOR ANY COSTS,LOSSES, CLAIMS, DAMAGES,EXPENSES OR PROCEEDINGS OF WHATEVER NATURE INCURRED OR SUFFERED BY YOU OR ANY OTHER PARTY
ARISING DIRECTLY OR INDIRECTLY IN CONNECTION WITH THE USE OF THIS PUBLICATION OR ANY CONTENT CONTAINED OR ACCESSED THEREFROM, OR DUE TO ANY
UNAVAILABILITY OF THIS PUBLICATION IN WHOLE OR IN PART.

The name and corporate identification of IATA are registered trademarks of IATA.

© International Air Trans port Association, 2023. All Rights Reserved. No part of this publication may be reproduced, recast, reformatted or trans mitted in any form by any means,
electronic or mechanical, including photocopying, recording or any information storage and retrieval system, without the prior written permission from:
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Complex Environment for Air Transport

- Multiple crisis

- Changing world / society
- Pandemic fallout

- Conflict Zones

- Economic issues

- Demand/Rapid Growth

- Environmental Challenges
- Supply Chain Issues
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Industry Accident Rate

All accidents per million sectors
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Longer Term View
All accidents per million sectors

Accident Rate per Million Sectors
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The industry has improved its overall safety
performance over the last ten years by

e 52%,withanaccidentratein2022 of 1.21
per million sectors, compared to 2.31 in
2013

e 48%,witha 5-year (2009-2013)rolling
average of 2.65, compared to current 5-
year (2018-2022) average of 1.26 accidents
per million sectors

The 2022 industry accidentrate of 1.21 is below
the 5-year (2018-2022) accidentrolling average
of 1.26.

DY

IATA

Source: IATA Safety Report-FY 2022



Fatality Risk by Accident Category -2018-2022
LOC-I caused the highest fatalities during this period
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‘Closing the skills gap’

DY

IATA



Least Well Covered Area In Terms Of Staffing Over The Next 18 Months

North America is better covered than the other regions surveyed.

Pilots Maintenance & Cargo Ground handling Cabin crew
tech ops
Most well Least well
covered covered
r---T-TTTTTTT s s s T 1 2 1 1 r---T-TTTTTTT s s s T 1
' Europe-82% | ' North America—- | ' North America—- | 1 Africa-65% i
Soootoiiiiiiiil i 79% i i 70% i SIIIIIIIIIIIIIiiiiiz

65%

_____________________

_____________________

Base: 395  Approximately, what percentage of TYPE do you currently have fo meet your needs over the next 18 months? International
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Digital Transformation & Flight Operations Roles Are Most Attractive To Both
New & Returning Employees

The attractiveness of roles is similar between new and returning employees. The least attractive roles are within cargo and ground handling.

Charts showing the attractiveness (somewhat attractive + very attractive) of roles to new and returning employees

Returning New Returning New Returning New Returning New Returning
9 D
Digital Transformation Flight Operations Aircraft Operations Commercial Customer Journey
New Returning New Returning New Returning New Returning New Returning
Planning & Execution Finance Back Office Environment & Sustainability Cargo & Ground Handling
Base: 665  In your opinion, how aftractive is the aviation sector for employees returning fo operations as the industry restarts in the following job functions? / International
And in your opinion, how attractive is the aviation sector for new employees in the following job functions?



The Recruitment Of Maintenance And Tech Staff As Well As Pilots Poses The
Most Significant Challenge Over The Next 2-3 Years

All areas are facing challenges with recruitment, however this is less significant for Cargo and Cabin Crew.

m A significant challenge  ® A slight challenge  ® Not a challenge

Maintenance / tech operations Pilots Ground handling Cabin crew Cargo
(n=79) (n=95) (n=174) (n=46) (n=113)
Base. see chart Over the next 2-3 years, how much of a challenge do you consider the recruitment of TYPE to be? International
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Recruitment Is A More Significant Challenge In The Americas Across The
Majority Of Job Role Types

The recruitment of maintenance staff and pilots is a significant challenge, especially in the Americas.

Charts showing where recruitment is a ‘significant challenge’, by region

Pilots (n=96) Cabin Crew (n=46) Cargo (n=118) Groun?ngffgr';ztlons
Overall ‘ ‘ ‘ ‘
60% 43% 40% 51% 72%

APAC ‘ ‘ ® ‘
41% 50% 26% 46% 64%

®. o _o_ o
65% 46% 47% 50% 70%

Americas ‘ O ‘ ‘
71% 30% 47% 62% 88%

Base. see chart Over the next 2-3 years, how much of a challenge do you consider the recruitment of TYPE to be? International
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The More Specialised The Role, The Longer It Takes To Train Staff

It takes the longest to train specialised personnel, with one in five suggesting it takes over four years to train this type of role.

E|I'mnotsure ®lLessthan1year ®m1-2years m3-4years More than 4 years

Non-certified mechanics, non-specialized
Regional Differences

There are few regional
differences, however
training for certified
mechanics of the basic
category takes longer in
EMEA, with 45%
suggesting that training
takes 3-4 years.

Certified mechanics of the basic category

Engineers, involved in maintenance execution

Specialized personnel

Base: 79 How long does it typically take fo train newly hired staff in your organization for the following roles? International




Global expansion of CBTA - EBT

Civil Aviation Law
of the People’s
republic of China

L) AUSTRALIS -

Civil Aviation Safety Regulations
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Manual of
Evidence-based Training
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oint Aviation Authorities

Air Operations
(IR + AMC/GM & CS/GM)
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ICAO CBTA Industry survey data @pril2023)

A 143 respondents- majority from EU [27 % AOC,50% ATOs,24% AOC+ATO]

d47% declaring having implemented CBTA [30% CBTA for ATO training, 17%
CBTA for AOC training]

[ 65% declaring having a plan to implement CBTA within next 3 years, [when
CBTA is notyetimplemented]

1 35% to 47% declare being compliant with ICAO provision [Principles, program
design, competency framework, competency assessment]

0 36% declare having implemented a specific training for instructors conducting
CBTA

0 22% declare having implemented measures to ensure Inter rater Reliability

IATA



ICAO Personnel Training and Licensing
Panel

30 members + 170 Advisors and observers Total # 200
d 3 Aviation disciplines represented: ATCOs, Maintenance and Pilots
U 4 working groups [CBTA, FSTD, Automation, Women-Minorities]

1 34 Working Program Elements [21 WPE CBTA related]

* E.g.,CBTA route in Annex 1,

= E.g., CBTA Instructor qualification,
= E.g., ICAO Doc 9995 (Evidence-Based Training manual) Update,

= E.g., Advance Air Mobility training & licensing issues...



Other main initiatives for 2023

J IOSA EBT Standard update

J IOSA CBTA Standard integration
J CBTA accreditation

d CBTA implementation service

d Distance learning guidance



IATA Safety Strategy

IATA's Safety Strategy addresses this challenge through a three-pillar approach:

Safety Leadership Safety Risk Safety Connect
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Safety Talks / Safety Charter

Hassan Shahidi Yuji Akasaka
President and CEO, Flight Safety Foundation President and CEO, Japan Airlines, Member of IATA
Board of Governors.

k@ Safety Talks with Enrique Beltranen... Safety Talk with Anko Van Der Werf:.2

. TS
Enrique Beltranena Anko Van Der Werff Aand

; ; vy
CEO Volaris, Member of IATA Board of Governors President and CEO, SAS g«bg
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Thank you !
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